
KYVU Coordinators Forum 
Joint Meeting with KYVU Distance Learning Library Contacts 

November 7, 2005;  1:30 – 3:30 p.m. 
Council on Postsecondary Education Conference Room B and V-tel Session 

 
Attendees: 
Allen Lind, KYVU CEO and CPE Vice-President for Information Technology 
Bill St. Pierre, EKU KYVU Coordinator 
Bob Gardner, Project Manager, KYVU4K12.org, KYVU 
Brad Marcum, EKU KYVU Distance Learning Library Contact 
Camille Richmond, Madisonville CTC KYVU Distance Learning Library Contact 
Carla Cantagallo, UK KYVU Distance Learning Library Contact 
Charles Brown, Sullivan Univ. KYVU Distance Learning Library Contact 
Charlotte Hisle, EKU staff 
Chela Kaplan, Project Manager, KyEducators.org, Educ. Professional Standards Board 
Dantrea Hampton, KSU KYVU Distance Learning Library Contact 
Debbie Poweleit, NKU KYVU Coordinator 
Debbie Smith, EKU staff 
Diane Garrison, KSU KYVU Coordinator 
Enid Wohlstein, Director of KYVL 
Esther French, Hazard CTC KYVU Distance Learning Library Contact 
Frank Koloff, EKU staffJackie Briscoe, University of Kentucky (standing in for Connie Baird, 
KYVU Coordinator) 
Jana Hickey, JCPS eSchool and CollegeNOW KYVU Coordinator 
Janice Gabbard, Bowling Green Tech KYVU Distance Learning Library Contact 
Josh Smith, JCTC staff 
Judy Williams, EKU staff 
Laurene Zaporozhetz, Murray State Univ. KYVU Distance Learning Library Contact 
Mary Taylor Huntsman, Somerset CC KYVU Distance Learning Library Contact 
Michelle Minter, EKU staff 
Norma Northern, KYVU Chief Operating Officer 
Randolph Hollingsworth, KYVU Director of Product Development 
Randy Nichols, Sullivan University KYVU Coordinator 
Robert Johnson, KCTCS-JCTCS and CollegeNOW KYVU Coordinator 
Robert Wyatt, WKU KYVU Coordinator 
Sandy Cook, KCTCS KYVU Coordinator 
Stacey Nickell, W KY CTC KYVU Distance Learning Library Contact 
Steve Stone, Bluegrass CTC KYVU Distance Learning Library Contact 
Sue Patrick, CPE Director of Communications 
Tim Anderson, Project Manager, LETky.org, Criminal Justice Training 
Tim Chase, KYVL Senior Reference Librarian 
Tina Davis, EKU staff 
 

KYVU Coordinators Who Could Not Attend: 
Carol Schroeder, TIPP, Interdisciplinary Human Devt. Institute 
Crystal Riley, Murray State University 
Connie Bolin, CHFS Office of Human Resources Training  
Dan Connell / Michael Judge, Morehead State University 
Gale Rhodes / Joni Allison, UofL 
Gary Cox, AIKCU 



Jeanne Olivas, Office of Government Training 
Linda McAuliffe, Mental Health/Mental Retardation 
Harold Kleinert, Interdisciplinary Human Development Institute 
Sandra Kestner, KY Adult Education, Professional Development 
Stuart Johnston, KY Adult Education, Program Support Services 
Susie Edwards, Vocational Rehabilitation 
Terri de Yong, KVHS for KYVU4K12.org 

  
 
Welcome and Introductions 
The meeting started at 1:30 with a welcome from Randolph Hollingsworth (KYVU) and 
short description of the purpose and agenda of the joint meeting with the KYVU 
Distance Learning Library Contacts – a first, even though both these workgroups have 
been around since the beginning of the KYVU!  The attendees, both in person and at a 
distance, then introduced themselves.  The list of KYVU Coordinators and KYVU 
Distance Learning Library Contacts is attached as Appendix A. 
 
KY Virtual eLearning Portal (continued)  
Hollingsworth showed a brief series of slides that summarized key concepts covered in 
the last meeting on the KY Virtual eLearning Portal (the waiting room for academic 
provider registrants who are immediately placed into a “pending” status upon successful 
submission of the KYVU course request form).  The content of the slides is attached as 
Appendix B along with the handout describing typical KYVU services.   
 
Enid Wohlstein, Director of KYVL, then continued with a description on how the KYVL 
single-sign-on works in the portal and provides immediate access to all KYVU 
registrants into the KYVL electronic databases.  This access includes the combined 
search engine for all KY library catalogs and is useful for students who may want to 
utilize InterLibrary Loan courier service to/from their school or local public libraries.  
 
KYVU Marketing Committee   
Sue Patrick, former Market Director of KYVU, spoke about the original marketing team 
for KYVU partners (see the KYVU website at www.kyvu.org/kyvu/marketing.asp).  
Norma Northern, project lead for the KYVU’s UCAN initiative (from a FIPSE grant – see 
more on UCAN at www.kyvu.org/services/ucan.asp) described how this group could 
help take the lead on how to develop marketing campaigns for the KYVU with the rollout 
of the UCAN software (RightNow), giving us customer relations management tools 
we’ve never had before.   
 
Patrick spoke about how we can resurrect the committee but this time as a liaison group 
with the CPE Public Relations Officers group (PROs).  The KYVU Coordinators from the 
postsecondary institutions should check with their member of the PROs to see if they 
want to attend KYVU marketing meetings on behalf of their KYVU-oriented initiatives or 
if there should be another representative from another sector of the institution who will 
be focusing on marketing campaigns to recruit new students and to better inform current 
KYVU registrants about KYVU-based offerings. 
 

http://www.kyvu.org/kyvu/marketing.asp


See the list of PROs in Appendix C. 
 
Randolph and Sue will send out a call via the KYVU Providers listserv for members of 
the KYVU Marketing Committee to convene in the next month or so. 
 
KYVU's original Principles of Best Practices and Mission - a review 
(www.kyvu.org/partners/prin-good-practice.asp and www.kyvu.org/kyvu/index.asp) 
Hollingsworth handed out a copy of the Principles of Best Practices webpage and 
reminded KYVU Coordinators of its origins from the founding of the KYVU.  She asked 
that everyone review it and start to think about how it might be improved.  In addition, 
she asked that all review it in advance of the upcoming brainstorming session on the 
KYVU Mission that is hosted by the CPE DLAC, the DLAC Distance Learning Steering 
Team and the KYVU on November 18th at the KCTCS Central Offices.  All of the KYVU 
coordinators and KYVU Distance Learning Librarians should have received their 
invitations to this session.  Please contact Nancy True (nancy.true@ky.gov) if not. 
 
The next KYVU Coordinators Quarterly Forum will take place in February or March, 
depending on availability of most KYVU coordinators. 
 
 
 
Respectfully submitted by  
Randolph Hollingsworth, KYVU 
November 15, 2005 

http://www.kyvu.org/partners/prin-good-practice.asp
http://www.kyvu.org/kyvu/index.asp


APPENDIX A 
For more information, see the KYVU 
website at  
www.kyvu.org/kyvu/committees-workgroups.asp 

KYVU Coordinators 
AIKCU – Gary Cox 
College NOW – Robert Johnson & Jana Hickey 
Dept. of Criminal Justice Training – Tim Anderson 
Eastern KY University – Bill St. Pierre 
Education Professional Standards Board – Chela Kaplan 
Interdisciplinary Human Development Institute – Harold Kleinert 
Kentucky Adult Education – Stuart Johnston & Sandra Kestner 
KY Community & Technical College System – Sandy Cook & Robert Johnson 
KY State University – Diane Garrison 
KYVU4K12 – Bob Gardner & Terri DeYong 
Mental Health/Mental Retardation – Linda McAuliffe 
Morehead State University – Dan Connell & Michael Judge 
Murray State University – Crystal Riley 
Northern KY University – Debbie Poweleit 
Office of Government Training – Jeanne Olivas 
Office of Human Resource Management, CHFS – Connie Bolin 
Office of Vocational Rehabilitation – Susie Edwards 
Sullivan University – Randy Nichols & Tammy Kaelin 
University of KY – Connie Baird 
University of Louisville – Gale Rhodes & Joni Allison 
Western KY University – Rob Wyatt & Beth Laves 
 
KYVU Distance Learning Librarians 
Ashland CTC - Matt Onion 
Big Sandy CTC - Judy Bowen  
Bowling Green Technical College-Janice Gabbard 
Bluegrass CTC - J.A. Jones; Kathleen Richardson 
Eastern Kentucky University - Brad Marcum 
Elizabethtown CTC – (CC) Laurie MacKellar; (Tech) Wanda Poteat 
Gateway CTC - Hugh Stocks 
Hazard CTC - Patrick Davison  
Henderson Community College - Kevin Reid 
Hopkinsville Community College - Cynthia Atkins 
Jefferson CTC - (CC DT) Jeff Matthias; (CC SW) Larry Rees; (Tech) Jeff Matthias  
Kentucky State University - Dantrea Hampton 
Madisonville CTC - Camille Richmond 
Maysville CTC - Sonja Eads 
Morehead State University - Carol Nutter 
Murray State University - Laurene Zaporozhetz 
Northern Kentucky University - Sheri Myers 
Owensboro CTC - Sue Stultz 
Somerset Community College - Mary Taylor Huntsman 
Southeast KY CTC - Warren Gray; (Middlesboro) Kevin Murphy; (Whitesburg) Ginny Norris 
Sullivan University - Charles Brown 
University of Kentucky - Carla Cantagallo; (UKMC) Frank Davis 
University of Louisville - Sharon Edge 
West Kentucky CTC - Stacey Nickell 
Western Kentucky University - Beth Knight 



APPENDIX B 
KYVU Infrastructure 
• KYVU Websites, inc. course catalog & 24/7: 

– KYVU, KYVAE, KyEducators, KYVU4K12, LETky 
• KYVU Course Management Systems 

– ANGEL (inc. ePortfolio) & WebCT 
– other platforms as contracted, e.g.,  

PLATO, WIN, LiteracyLink OMS, Indiana U. LTTS 
• Other KYVU platforms 

– eRMA for KYVU coordinators and instructors 
– PDtrack for KYVAE (soon to be revised for DOCJT as LETrack) 
– RightNow for UCAN  

eRMA: eLearning Resources Management Assistance System 
• Single sign-on portal (using existing username/password) providing access to all KYVU 

learning platforms 
• Allows students to look at course descriptions in the catalog, register for classes, review 

enrollment status, change passwords, and more 
• Allows faculty and staff to request accounts and course shells, manage learners and courses, 

get reports, and more 



APPENDIX C 
Public Relations Officers 
Jay Blanton 
Executive Director of Public Relations  
University of Kentucky 
102 A Mathews Bldg.  
Lexington, KY  40506-0047 
PHONE:  859/257-3303 
FAX:   859/257-2635 
E-Mail:  jay.Blanton@uky.edu 

John McDonald 
Director of Marketing & Public Relations 
Murray State University 
Murray, KY   42071 
PHONE:  270/762-2198 
FAX:   270/762-2199 
E-MAIL:  john.mcdonald@murraystate.edu 

Terri Giltner 
Director of Public Relations 
KY Community and Technical College System 
300 N. Main Street 
Versailles, KY 40383 
PHONE:  859/256-3186 
FAX:   859/256-3122 
E-MAIL:  terri.giltner@kctcs.edu 

Marc Whitt 
Associate V-P for Marketing & Public Relations 
Eastern Kentucky University 
Coates Box 7A, 521 Lancaster Avenue 
Richmond, KY   40475 
PHONE:  859/622/2301 
FAX:  859/622/1595 
E-MAIL:  Marc.Whitt@eku.edu 

Bob Edwards 
Assistant Vice President of University Relations 
Western Kentucky University 
1 Big Red Way 
Bowling Green, KY  42101 
PHONE:   270/745-5428 
FAX:     270/745-2348 
E-MAIL:   bob.edwards@wku.edu 

Jeffrey Liles 
Assistant Vice President for University Relations 
Morehead State University 
204 Howell-McDowell Ad. Bldg. 
Morehead, KY  40351 
PHONE:  606/783-2555 
FAX:   606/783-2277 
E-MAIL:  j.liles@moreheadstate.edu 

Rick Meyers 
Assistant V-P for Marketing and Communications 
Northern Kentucky University 
706 Lucas Adm. Center 
Highland Heights, KY  41099 
PHONE:   859/572-6565 
FAX:   859/572-6190 
E-MAIL:   meyersr@nku.edu 

David Shabbaz  
Interim Director of Public Relations 
Kentucky State University 
Hume Hall, 104 
Frankfort, KY   40601 
PHONE:  502/597-5694 
FAX:   502/597-6116 
E-MAIL:   dshabazz@kysu.edu 

Mason Dyer  
Director of Strategic Communications 
Assoc. of Independent Ky. Colleges and Universities 
484 Chenault Road 
Frankfort, KY 40601 
PHONE:  502/695-5007 
FAX:  502/695-5057 
E-MAIL:   mason@mail.aikcu.org 

John Drees 
Acting Associate Vice President for 
       Communications and Marketing 
University of Louisville 
Louisville, KY  40292 
PHONE:  502/852-6171 
FAX:   502/852-7658 
E-MAIL:   john.drees@louisville.edu

Sue Patrick, APR 
Director, Communications 
Council on Postsecondary Education 
1024 Capital Center Dr Suite 320 
Frankfort, KY  40601 
PHONE:  502/573-1555, ext. 308 
FAX:   502/573-1535 
E-MAIL:  sue.patrick@ky.gov 

Kimberly Drummond 
Associate, Communications 
Council on Postsecondary Education 
1024 Capital Center Drive Suite 320 
Frankfort, KY 40601 
PHONE:  502/573-1555, ext. 241 
FAX:  502/573-1535 
E-MAIL:   Kimberly.Drummond@ky.gov 

 
 

Ted Franzeim 
Senior Vice President of Customer Relations 
Kentucky Higher Education Assistance Authority 
P O Box 798 
Frankfort KY 40602-0798 
PHONE:  502-696-7284 
FAX:  502-696-7496 
E-MAIL:  tfranzeim@kheaa.com 



Learning Platforms 
Available via KYVU 

Help Resources 
 
• KYVU Call Center:  

o Dial toll-free 1-877-740-4357 during 
business hours to get help with 
registration or account issues 

ANGEL is an innovation in 
online collaboration systems 
available to Kentucky’s 
public institutions and state 
agencies at no cost.  It’s 

easy to use, and it creatively addresses the practical 
needs of faculty and students. Powerful tools are 
available to those instructors who want to use 
ANGEL’s advanced capabilities for competency-
based learning and assessments. By using ANGEL’s 
action editors, the course creator can set business 
rules so that if a user completes a certain activity, 
then a prescribed action takes place. Course creators 
can use wizards and Fast!page, a web editor, to craft 
accessible and interesting webpages. Use ANGEL 
like a planner, create space for personal and public 
groups, publish news, events, surveys, and discussion 
threads to build collaborative communities. Use the 
WhoDunIt Agent to find out who has (or has not) 
logged in or completed an activity within a particular 
time period. Set up teams and give access to certain 
content to appropriate individuals. Use the Virtual 
Classroom for web-conferencing. To get more 
information about ANGEL or to see ANGEL in 
action, visit www.angellearning.com. 

o Visit the KYVU Help website at 
www.kyvu.org/services/callcenter.asp 

• 24/7 Live Technical Support: 
o Dial toll-free 1-866-606-1725 anytime 
o Fill out help request form at their 

website http://www.embanet.com/help 
• Collaboration with proprietary vendor 

support, e.g., working with the PLATO 
Help Desk to maintain high quality 
services to KYVU learners and faculty 
 

 
Other KYVU Services 

and Resources 
• ePortfolio for any KYVU registrant; 
• Instructional design services (cost 

dependent on scale of project); 
• Marketing promotions and services; 
• Online self-paced curriculum for adult 

and professional education:  PLATO 
WebLearning Network, WIN Career 
Solutions, Literacy Link, Learning to 
Teach with Technology; 

 
 

WebCT Campus 
Edition is a global market-leading course manage-
ment system available to Kentucky postsecondary 
institutions at a very low cost. Using a variety of 
options for developing and administering self-tests, 
surveys, and quizzes, instructors can quickly and 
easily build customized assessments that contain a 
wide range of question types and robust reporting 
tools to calculate student learning gains and test 
effectiveness. Faculty can monitor and analyze such 
factors as how frequently the course is being used, 
individual and class performance, and how students 
spend their time using the online learning 
environment. For more information, visit 
www.webct.com/wyw. 

• Online self-paced curriculum for K-12 
learners:  PLATO WebLearning 
Network and Rosetta Stone Language 
Labs; 

• Access to over 40 electronic databases 
and 5,000 online periodicals through the 
award-winning Kentucky Virtual 
Library; 

• Training on the use of the KYVL; 
• Online registration and e-commerce 

capabilities; 
• Authenticated access to the KYVU 

eRMA (eLearning Resources 
Management Assistance) system to 
enroll learners, approve online 
registrations, and pull customized 
reports on your learners; 

 
 
… and more, just ask! • Single-sign on functionalities for the 

KYVU/VL “family” of servers; and 
• Presence on a statewide website that is 

marketed to Kentucky citizens. 

http://www.angellearning.com/
http://www.kyvu.org/services/callcenter


 
 
Kentucky Virtual University (KYVU), a Kentucky agency formed by the legislature in 1997 as a 
unit of the Council on Postsecondary Education, opened its doors to students in the fall of 1999. 
Since that time, KYVU has offered one-stop access to affordable college credit courses, 
professional development programs, and free adult education curriculum offered online from 
colleges, universities and other institutions.  
  
What can the learner do through KYVU? 
Learners utilizing the KYVU’s services can log on and: 
• Go to class/skill course/training in a variety of course platforms with one sign-on userID. 
• Meet their fellow learners and facilitators via password-protected learning platforms. 
• Carry on synchronous and asynchronous discussions with their fellow learners and 

facilitators. 
• Attach media and documents to send to their cohorts in learning. 
• Carry out assignments, create portfolios, or take exams. 
• Engage in learning simulations, debates, or role-playing exercises directed by facilitators. 
• Phone toll-free or email to information specialists in the KYVU Call Center, Monday-

Thursday (8 a.m. to 6 p.m.) and Friday (8 a.m. to 4:30 p.m.) for friendly support in such 
issues as student registration. 

• Phone toll-free 24 hours a day, seven days a week (or email) the KYVU 24/7 Technical 
Support Help Desk – personnel staff the Help Desk around the clock to help KYVU learners 
who wish to get immediate assistance in logging in to and using course tools, accessing a 
course when the Internet connection is running slow or they are experiencing other delays.  

• Test their technology resources to see if they are sufficient for interacting with KYVU and its 
learning products. 

• Download for free any software they might need to supplement their resources. 
• Apply with one form and one fee to any or all 57 public and independent colleges and 

universities in Kentucky. 
• Search interactive catalogues for programs and courses offered by KYVU providers 

(currently these providers include Kentucky postsecondary institutions and state agencies). 
• Register with one form for multiple courses offered by multiple providers. 
• Use the KYVU EduCart to pay for their professional development training courses. 
 
They also become registered in the Kentucky Virtual Library where users can 
• Take tutorials on the use of the online library and how to do research effectively. 
• Access online over 30 electronic databases with close to 5,000 full text periodicals’ titles. 
• Access over 40 online library catalogs across Kentucky. 
• The KYVL for Kids portal is tailored to provide many fun and interesting activities while 

teaching library skills at the same time. 
• Order and receive delivery of library materials to libraries nearest to users. 
• Order and receive Internet faxing of journal articles held by Kentucky libraries. 
• Free ground courier service of materials to users’ locations statewide. 
• Access digitized Kentucky-oriented special collections and archives. 
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